
RESORT IMPROVEMENT DISTRICT #1 

GENERAL MANAGER’S REPORT 

January 2012 

ELECTRIC DEPARTMENT: 

 Two power outages were experienced by customers in the lower Cove in January due to 

direct buried cable faults. The outage on January 18
th
 was resolved by running a new 

temporary cable as the fault could not be located for repair.  A different cable faulted on the 

25
th
 and was isolated, restoring power to all but one customer.   

 
 

 The second fault was located the next day and a splice repair was made.  Both of these direct 

buried cable runs will be added to this yearôs capital improvement project for replacement 

with conduit and new cable.   

 
 

 The Electric Department, Capital Construction Crew and Public works Director Mike Luce 

did a great job of troubleshooting and repair during heavy rains after dark. The middle photo 

below shows the small pinhole in the cable insulation that faulted to ground. Electrical 

Superintendent D.J. Miclette removed the damaged section of the cable and installed a splice. 

 

  
 

 Construction documents for this yearôs Underground Electric Upgrade Project were modified 

to include replacement of the two cables that faulted in January. The project is scheduled for 

competitive bidding in February.  The Board will select the contractor in March and 

construction will be completed this summer. 
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 The Electrical Department continued supervision of CDF/CDC and Davey Tree crews 

clearing and burning brush under power lines and right-of-ways. 

 

WATER DEPARTMENT: 

 The State Health Department approved water quality test results for the new well at Rick 

Tank Site (on Toth Rd.) and authorization to place in service to the community.  This is one 

of the better producing wells discovered and is expected to add significant new capacity to 

the Districtôs water source.  

 

 Heavy rains in January made Telegraph Creek too turbid for water production.  Operators 

had to remove gravel deposits at the dam intake screens before water production could 

resume.  

 
 

 In the photos below, Water System Operators Chris Christianson and Frank Wilson monitor 

the new well pump, flush hydrants and remove storm debris from the water intake.  
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 The Districtôs Capital Construction Crew (Brian Speelman and Bud Lair) installed pumps 

and piping at the new well sites on Toth near Greenbrier and Lot-W on Willow Glenn. The 

next step will be concrete pads, pump enclosures and electrical.  Both sites require several 

new poles and power line extensions.  

 
 

 SHN Consulting continues to respond to regulatory agencies regarding the CEQA process 

and final permits for the Telegraph Creek Upper Intake Project. Project construction 

documents are ready for bidding but the project remains on hold pending permit approval. 

FIRE DEPARTMENT: 

  
 

 On January 29
th
 the Shelter Cove Volunteer Fire Department assisted the Southern Humboldt 

Technical Rescue Team and Humboldt County Sheriffs with the rescue of three hikers and 

their two dogs from the cliffs above No-Pass on the coastline one mile south of Shelter Cove 

Beach. 

 

When Shelter Coveôs First Responders located the hikers, it was determined that a nighttime 

rescue was not safe.  At first light the next day, rescue personnel were on the beach and in the 

water for what would be a full day rescue operation involving more than twenty rescue 

personnel.  The full story and photos above are available on several blogs and media web 

sites listed on the Fire Department web site at: http://www.sheltercove-ca.gov/fire/fire.htm  

http://www.sheltercove-ca.gov/fire/fire.htm
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SEWER DEPARTMENT: 

 All systems are operational in the sewer department. 

PARKS AND RECREATION: 

 The District received the final $99,151 grant payment from California State Parks for the 

2002 Per Capita Grant as reimbursement for the parking lot and sports lawn project.  This 

was the last of the $220,000 grant, partially used to pay for the playground.  

 
 

 
END OF GENERAL DISCUSSION  

Provided by: Richard Culp ï General Manager 

 

APPENDIX OF OPERATIONAL DATA (below) 

Provided by: 
Mike Luce, Director of Public Works/Superintendent - Water & Wastewater Department. 

D.J. Miclette, Superintendent- Electrical Department 

Sue Sack ï Administrative Assistant/Office Manager 
Debra Dumas ï General Accounting Clerk 

Sal Gurreriï Paramedic/Chief Duty Officer 
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APPENDIX  OF OPERATIONAL DATA FOR THE 
MONTH OF  JANUARY, 2012 

       
       

 
ADMINISTRATION 

 

 

 
 

     

 

Utility 
     

 
Billing: 

     

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

  
Residential Residential Commercial Commercial Total 

 
Utility Utilities Capital Fac Utilities Capital Fac Billing 

 
Water $11,301 $4,464 $1,109 $192 $17,066 

 
Sewer $14,751   $1,555   $16,307 

 
Electric $122,170 $4,440 $13,009 $360 $139,980 

 
Rent & Fees $2,530   $255   $2,785 

 
Past Due $25,800   $1,523   $27,323 

       

 
Total $176,553 $8,904 $17,452 $552 $203,460 

  
86.8% 4.4% 8.6% 0.3% 

 

       

  
Residential 

 
Commercial RID Total 

 
Utility Usage 

 
Usage Usage 

Metered  
Usage 

 
Water (cuft) 174,513   19,742 49,041 243,296 

 
  71.7% 

 
8.1% 20.2%   

 
Elec (KwH) 400,174   49,380 50,445 499,999 

  
80.0% 

 
9.9% 10.1% 
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PARKS AND RECREATION 

 
GOLF LINKS: 

     

       

 Revenue Source 
Previous 
Balance 

Monthly 
Total F/Y to Date Budget 

 

 
Greens Fee Total $5,649.50  $670.50 $6,320.00 $11,400.00 

 
Total Revenue to Date $6,320.00   

    

 
 
 

  

 
GOLF LINKS GREEN FEE HONOR SYSTEM SUMMARY 

 
THANKYOU FOR SUPPORTING CONTINUED OPERATION 

       

 
Honorable Golfers January  2012 

 
          January 

 
  1/2/12 1/8/12 1/17/12 1/29/12 2012 

 
Name Amount Amount Amount Amount Amount 

 
          Total 

  Adrian, B $30.00       $30.00 

  Alfaro, Jorge $10.00       $10.00 

  Brody, Tim $10.00       $10.00 

  Cruz, Dan   $10.00   $10.00 $20.00 

  Dahle, John     $20.00   $20.00 

  Graham, J   $10.00     $10.00 

  Harper, Dennis     $20.00   $20.00 

  Hill, Lyle   $10.00 $10.00   $20.00 

  Johnson, Doug $10.00       $10.00 

  Kabage, Bill $20.00       $20.00 

  Markarian, A $20.00       $20.00 

  Voorhees, J     $10.00   $10.00 

  Wyatt, Harold $10.00       $10.00 

  Bill $7.50       $7.50 

  John $7.50       $7.50 

  KB       $10.00 $10.00 

  Loren       $10.00 $10.00 

  Men's Club $101.00 $90.00 $50.00 $70.00 $311.00 

  Mike $7.50       $7.50 

  Mort $10.00       $10.00 

  
Ms. Sheri's 
boys     $12.00   $12.00 

  No Name Cash $17.50 $20.00   $40.00 $77.50 

  Peter $7.50       $7.50 

  Total $268.50 $140.00 $122.00  $140.00  $670.50 
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FIRE DEPARTMENT  

       

 
RESPONSES: 

     

   

Date Amount F/F Turn-out 

 

Medical Aid: 

 

1/15 1 2 F/F 
 

 

Search & Rescue 1/28 1 9 F/F 
 

 

Medical Aid: 

 

1/29 1 11 F/F 
 

       

       

 
EQUIPMENT STATUS: 

    

    
ID 

  

 

Command Vehicle 

 

5146 In Service 
 

 

Brush Engine 
  

5111 In Service 
 

 

Rescue/Pumper 

 

5131 In Service 
 

 

Ambulance 
  

5171 In Service 
 

 

ATV 
  

5172 In Service 
 

 

Jet Ski 
  

5173 In Service 
 

 

Ocean  Rescue Boat 

 

5174 In Service 

 

 

Duty Officer Tahoe 

 

5100 In Service 

 

 

I-Zone Rescue/Pumper 

 

5116 In Service 

 
       
 

ACTIVITIES: 
     

  
Date Description 

F/F Turn-
out 

 

Fire Drill: 1/4 Boat work 

  

8 F/F 

 

Fire Drill: 1/11 Ropes 

  

7 F/F 

 

Fire Drill: 1/18 Inventory 

  

6 F/F 

 

Ocean Drill: 1/21 Ocean Rescue Practice - cancelled 4 F/F 

 

Med Drill: 1/25 ALOC 

  

10 F/F 

       

 
OTHER: 

     

  

1/23 

So. Hum. Fire Chief's meeting 

Garberville 2 F/F 

  

1/25 D O meeting 
  

5 F/F 

  

1/27 

SHEPT meeting 

Garberville 
 

1 F/F 

       
       

 
ELECTRICAL UTILITY  

       

 
ELECTRICAL SERVICE CONNECTIONS: 

   

    
Locations 

 
    ●   Services Requested: 0 

   

 
    ●   Services Connected: 0 

   

 
Previous Connections 3 

   

 
    ●   F/Y Connections to date: 3 
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POWER OUTAGES: 

    

       

 
    ●   Scheduled Outages: 0 

   

 
    ●   Unscheduled Outages: 3 Two underground failures lower Cove, 

   
   one PG&E outage Cove-wide 

 

 
    ●   Total # of Outages: 3 

   

       

       

 
WATER UTILITY 

       

 
    ●   Total Gallons Finished Water Produced: 

 
3,160,707 gallons 

 
Water Plant (Telegraph Creek): 

  
1,657,000 gallons 

 
Rick Spring (Toth Rd): 

  
230,880 gallons 

 
Joe Well (Cougar Rd): 

  
68,218 gallons 

 
Jerry Well (Willow Glen Rd): 

  
195,752 gallons 

 
Jack Well (Willow Glen Rd): 

  
322,089 gallons 

 
Kelly Well (Kelly Rd): 

  
33,062 gallons 

 
John Well (King's Peak Rd): 

  
422,919 gallons 

 
Larry Well (Wood Ct): 

  
143,923 gallons 

 
Ted Well (Shaller Ct): 

  
59,690 gallons 

 
Rick Well (Toth Rd): 

  
27,175 gallons 

 

 

 
 

     

       

       

       

       

       

       

       

       

       

 

    ●   Water Treatment Plant Hours of Operation: 
 

126.1 hours 

 
    ●   Monthly Rainfall Total: 

  
16.35 inches 

 
    ●   Previous 11/12 Annual Rainfall Total: 

 
18.45 inches 

 
    ●   Current 11/12 Annual Rainfall Total: 

 
34.80 inches 

       

       

 
WATER SERVICE CONNECTIONS: 

   

       

    
Locations 

  

 
    ●   Services Requested: 1 840 Hillside 

  

 
    ●   Services Connected: 1 840 Hillside 

  

 

Previous Connections 2 
   

 
    ●   F/Y Connections to date: 3 
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WASTEWATER UTILITY 

       

 
FLOWS INTO PLANT: 

    

       

       

  
High: 657,400 gals/day 

 

  
Low: 64,900 gals/day 

 

  
Monthly Total: 5,954,400   

 

 

 

 

 

 

 

 

 

 

 

 

 

 
SEWER SERVICE CONNECTIONS: 

   

    
Locations 

  

 
    ●   Services Requested: 0 

   

 
    ●   Services Connected: 0 

   

 
Previous Connections 2 

   

 
    ●   F/Y Connections to date: 2 

   

       

       

 
CAPITAL CONSTRUCTION PROJECTS 

 

Water and sewer service connections.  New well site pump-testing at multiple sites.  
Assistance with the electrical department and Cal-Fire crews.  Truck maintenance.  Leak 
detection and follow up repairs. 

       

 
INTRA DEPARTMENTAL SAFETY MEETINGS 

   

       

 
Date Items Discussed 

 

 
1/4/2012 Near misses.       

 

 
1/10/2012 Maintaining a Positive Attitude.     

 

 
1/18/2012 Pinch Point Safety     

 

       

       

 
ON-CALL INCIDENT REPORT 

    

       

 
Date/Time Location Description of Incident 

 
1/21/2012 

Shelter Cove-Wide 
A cove-wide brown-out/ power outage 
requires a response to the wastewater 

treatment and generator plants.  
7:00 PM 

 
  

 
Personnel Responding: Frank Wilson 

       

 

END OF REPORT 
 


